Faith Home Care Practitioners

Dear Patient,

We would like to thank you for choosing Faith Home Care Practitioners for your primary care needs.
We are incredibly honored to participate in your healthcare.

We are writing this letter to inform you of a Medicare program that we will be enrolling our patients
in called Chronic Care Management (CCM). This program will allow us to manage your health care
needs between home visits and allow us to collaborate with your healthcare providers. The goal of
Faith Home Care Practitioners is to ensure the highest quality of care, by also reducing the number of
unnecessary visits to the emergency room or hospital.

What is Chronic Care Management (CCM)?

The program provides a series of non-face-to-face activities and additional services especially for our
CCM patients. If you have more than 2 chronic care conditions, such as diabetes, hypertension,
dementia, heart disease, or condition to last more than 12 months, you qualify for the CCM program.

e You will have a dedicated Care Team, specifically our RN, that is familiar with your conditions.
Our care team will reach out to you on a monthly basis to review your care.

e We actively help you manage all your medications.

e Coordinate visits with your doctors, facilities, labs, radiology, or others. We share your health
information only with other authorized providers.

e Assist with scheduling preventive care services, many of which are covered by Medicare.

e A comprehensive and personalized care plan will be developed on a monthly basis which you
will have access to and adjusted monthly as your care changes.

Care Plan:

Your Care Plan includes valuable information that will help you understand your medical conditions.
Your Care Plan will help you to be as healthy as possible. Your caregivers and other authorized
providers can access your Care Plan 24/7 using our secure medical portal in the event you require
care when we are not available.

Cost for CCM Services:

We will bill your Medicare insurance or Medicare Advantage plan. Medicare covers 80% of the CCM
service and the remaining 20% will be billed to your supplemental insurance or to you if you do not
have supplemental insurance. You will be responsible for any copays or deductibles.

You have the right to elect out of this service. If so, please contact our office and we can disenroll you
from the program.

NOTE: Only one medical provider can bill for this service for you. Please let your provider or our
staff know if you have entered into a similar agreement with another provider/practice.

| agree to participate in the Chronic Care Management program.  Yes 11 No

Name Date / /

Signature
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